200 Newbury Street, Boston 16 


February 19, 1959 


Dear Librarian: 


Attached to this letter is a tabulation of the Recommended Minimum 
Standards for Public Library Service in Massachusetts which were adopted in 1958 
by the Massachusetts Library Association, the Massachusetts Library Trustees 
Association and the Massachusetts Board of Library Commissioners. 


These standards are specific, concrete, and limited in number, 
They are based upon the publication Public Library Service A. L. A. 1956. The 
M, L, A, Planning Committee studied the national statement together with the 
existing library conditions in Massachusetts and thereby designed these minimum 
standards specifically for this state, 


These are minimum standards, predicated on the theory that to 
achieve a better quality of library service in the smaller cities and towns, 
libraries must "band together formally or informally, in groups called systems", 
Some libraries in this state are already meeting these standards, but the larger 
percentage of libraries fall far short of the goal. There is no reason why an 
individual library should not surpass these standards if it wishes, Indeed, 
every encouragement and incentive should be given for doing so, 


Librarians and library trustees are urged to consider these stan- 
dards as a means to evaluating present local library service, to guiding future 
plans for improvement of local library service and at present to setting quali- 
fications for state grants-in-aid for local public library service. 


Additional copies of the standards are available upon request 
from the Division of Library Extension, 200 Newbury Street, Boston 16, Mass. 


Sincerely yours, 


L Meter 


Board of Library Commissioners 
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Kecommended Minimum Standards for Public Library Service in Massachusetts 


Adopted by the Massachusetts Library Association, June 1958 
Adopted by the Massachusetts Library Trustees Association, October 1958 
Adopted by the Massachusetts Board of Library Commissioners, October 1958 


The following standards in this chart are based upon the publication Public Library Service, 


A.L.A., 1956, adapted for Massachusetts public libraries. 


These standards will be revised periodically in consultation with local library authorities. 


The establishment of such standards was 
recommended in House Report No. 2763: 
REPORT ON STATE AID TO PUBLIC 
LIBRARIES (THE BUCK REPORT), page 15: 
"Minimum standards to be set by State 
Board of Library Commissioners": 


Libraries in 
communities with 


POPULATION 


under 5,000 


5,000 - 9,999 


10,000 - 24,999 


25,000 - 49,999 


50,000 and over 


Addendum: It is recognized t 
sufficient people with professi 
Library trustees are urged to secure peop 
personnel to secure additional academic 


Minimum 
HOURS OPEN 
per week 


BOOKS, ETC. 


15 Standard titles in major fields of 
interest for adults. Books for 
children and young adults selected 
from standard lists. Evidence that 
collection has been evaluated, 

and seldom-used and obsolete 
material discarded regularly. Evi- 
dence that new titles for adults, 
young adults and children are added 
each year. 


Standard titles in major fields of interest 
for adults, with a carefully selected basic 
reference collection. Books for children 
and young adults selected from standard 

lists. Evidence that collection has been 
evaluated, and seldom-used and obsolete 
material discarded regularly. Provision 

in library budget for regular additions of 
currently useful titles for adults, young 

adults and children. 


25,000 volumes, which includes a 
substantial percentage of titles in 
basic book selection aids approved 
by the American Library Association, 
and supplemented by annual acquisi- 
tions of currently useful new titles to 
serve the needs of the community. 
Book collection should provide 
material of interest to adults, young 
adults, and children in the basic 
fields of knowledge. There should be 
judicious and regular discarding of 
obsolete and worn-out materials. 


60 
providing thet 
range of services 
during morning, 
afternoon and 
evening hours. 


Equivalent to two books per capita per 
, community served. . . supplemented by 
annual acquisition of new titles with 
sufficient duplication of currently useful 
titles to serve the needs of the community 
. . « Book collection should be supple- 
mented by periodicals, films, phonograph 
records, pamphlets, maps, etc. 


Same as 25,000 - 49,999 
group. 


65 
providing the full 
range of services 
during morning, 
afternoon and 
evening hours, 
with Sunday 
service adjusted 
to local needs 
and conditions. 


HOURS> "The Library would be kept open a minimum number 
of hours per week." Hours when open to be determined 
by local authority based upon maximum potential use. 
BOOKS, ETC. "A reasonable portion of the library's total budget 
would be spent on books and periodicals. " 


PERSONNEL 3 "A trained library worker would be available. " 


PERSONNEL 


Librarian in charge: graduation from high school, training 
received or to be received within a specified time in courses 
offered by a state university, a state division of library ex- 
tension or by professionally qualified personnel. In order 
to protect incumbents, these qualifications apply to new 
appointees only. 


Librarian in charge: graduation from college, training 
received or to be received within a specified time in 
courses offered by a state university, a state division of 
library extension or by participation in an in-service 
training program conducted by properly qualified per- 
sonnel. In order to protect incumbents, these qual- 
ifications apply to new appointees only. 


Librarian in charge: professional training with previous 
experience in library work. In order to protect present 
incumbents, these qualifications apply to new appointees 
only. The number of staff members should be sufficient 
to perform the duties involved in assembling, organizing, 
and interpreting materials, and to provide consistently 
efficient service at all hours when the central agency and 
community outlets are open to the public. One staff 
member (full-time or equivalent) should be the minimum 
provision for each 2,500 people in the service area. 


Chief librarian: professional training with previous experi- 
ence in library work and some administrative experience. 
In order to protect present incumbents, these qualifications 
apply to new appointees only. (a) In each library system 
there should be at least one professional staff member for 
each of the following aspects of library service: 

(1) Administration 

(2) Organization and control of materials 

(3) Information and advisory service for adults 

(4) Information and advisory service for young adults 

(5) Information and advisory service for children 

(6) Extension 
(b) In each independent library in this population group, 
each of the aspects of library service named above in 
(a) should be under regular professional direction. The 
number of staff members should be sufficient to perform 
the duties involved in assembling, organizing, and intes- 
preting materials, and to provide consistently efficient 
service at all hours when the central agency and commu- 
nity outlets are open to the public. One staff member 
(full time or equivalent) should be the minimum provision 
for each 2,500 people in the service area. 


Chief librarian: professional training with previous 
experience in library work and some administrative 
experience. In order to protect present incumbents, 
these qualifications apply to new appointees only. 
Library systems may need more than one specialist 

in several of the fields listed above, including subject 
specialists as needed. In a system serving 100,000 
people, for example, at least 15 professional librarians 
will be needed distributed over these several categories. 


hat professional training has lagged in Massachusetts and that libraries would find it difficult to secure 
onal training to fill all professional positions which might become vacant within the next five years. 

le with the highest qualifications, and to make every effort to allow and encourage present 
training to meet professional standards. 


12-15-58 


